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Learning Objectives

By the end of this training, you should be able to:

• Locate your Pipeline
• Understand Your Level of Access
• Understand the Process to Request Access to View All Loans
• Understand the Process to Request Lock Desk Capabilities 
 



Helpful Contacts
General Questions
SFAsk@thda.org

Lock Questions
lockdesk@thda.org 

Rhonda Ronnow CMB, CMCP, CRU
Director of Single Family Loan Operations 
rronnow@thda.org

Jennifer Green CMB, AMP 
Assistant Director of Single Family Loan Operations
jgreen@thda.org  

Connie Brewington
Underwriting Manager
cbrewington@thda.org 

Chuck Pickering, Jr 
Funding Manager
cpickering@thda.org

Yvonne Hall
Housing Education & Resource Manager
yhall@thda.org 

Russ Catron
SF Program Development Coordinator
rcatron@thda.org 
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Pipeline Management

1. Once you log into TPOC, you will see your dashboard similar to the screenshot below. 

2. To view your assigned loans, click on Pipeline. 



Pipeline Management

1. You will now see all loans assigned to you that are in your pipeline. 

2. It is important to understand that the Loan Officer persona is View Only. 

3. You will not be able to edit any loans unless given access by your administrator. 



What to do if you need to see all loans?

1. If you feel that you need to be able to see other team members loans, you will need to reach 
out to your company administrator to request that level of access. 

2. If you do not know your company administrator, please email sfask@thda.org for assistance. 

mailto:sfask@thda.org


What to do if you need to lock a loan?

1. If your organization allows Loan Officers to register and lock loans, you will need to reach out 
to your company administrator to request that level of access. 

2. We keep this duty separate due to many lenders not allowing the practice. 

3. If you do not know your company administrator, please email sfask@thda.org for assistance. 

mailto:sfask@thda.org


THANK YOU! 
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