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Learning Objectives

By the end of this training, you should be able to:

* Locate your Pipeline

* Understand Your Level of Access

* Understand the Process to Request Access to View All Loans
* Understand the Process to Request Lock Desk Capabilities
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Helpful Contacts

General Questions
SFAsk@thda.org

Lock Questions
lockdesk@thda.org

Rhonda Ronnow CMB, CMCP, CRU
Director of Single Family Loan Operations
rronnow@thda.org

Jennifer Green CMB, AMP
Assistant Director of Single Family Loan Operations
jgreen@thda.org

Connie Brewington
Underwriting Manager
cbrewington@thda.org

Chuck Pickering, Jr
Funding Manager
cpickering@thda.org

Yvonne Hall
Housing Education & Resource Manager
vhall@thda.org

Russ Catron
SF Program Development Coordinator
rcatron@thda.org
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Pipeline Management

1. Once you log into TPOC, you will see your dashboard similar to the screenshot below.

2. To view your assigned loans, click on Pipeline.

THDA Lender Information ~ Welcome Pipeline Add New Loan Daily Rate Sheet -~ Reporting Views Homebuyer Education ~

Lender Key Contacts

Recently Accessed Loans Company Announcements

Announcement with an Attachment Russell Catron - Primary

10/31/2025 02:28 PM
RCatron@thda.org

THDA Training Resources for New Portal Posted | THIS IS A TEST SFLO Administrative Coordinato - Amber Holland
10/01/2025 12:48 PM
aholland@thda.org
No data.

Test SFLO - General Questions

05/19/2025 01:12 PM
sfask@thda.org
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Pipeline Management

1. You will now see all loans assigned to you that are in your pipeline.

2. ltis important to understand that the Loan Officer persona is View Only.

3. You will not be able to edit any loans unless given access by your administrator.

THDA Lender Information ~ Welcome Pipeline Add New Loan Daily Rate Sheet ~ Reporting Views Homebuyer Education -

Pipeline Loan # [~
Channel ~ Correspondent Non-Delegated View ~  All Loans ]
BORROWER NAME LOAN # EIE)LU?.‘:EN CONDITION ;?:TKUS;REQUEST RATE LOCK EXPIRES LOAN PROGRAM THDA LOAN STATUS LFAOMEOAN PROCESSOR gg:i:‘grRITER CLOSER NAME
Again, Test 6010070553 0 (T Unlocked Registered Rhonda Ronnow
Ball II, Billy 6010070549 0 (3 Locked 07/20/2026 ELT}?::{;C;OP'”SPW"' Assigned to Processor  Dodi Hopkins
Ball II, Billy 6010070546 0 (@ Locked 07/13/2026 ELTL?::JCE‘?OP'”SPW"' Unassigned Dodi Hopkins
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What to do it you need to see all loans?

1. If you feel that you need to be able to see other team members loans, you will need to reach
out to your company administrator to request that level of access.

2. If you do not know your company administrator, please email sfask@thda.org for assistance.
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What to do it you need to lock a loane

1. If your organization allows Loan Officers to register and lock loans, you will need to reach out
to your company administrator to request that level of access.

2. We keep this duty separate due to many lenders not allowing the practice.

3. If you do not know your company administrator, please email sfask@thda.org for assistance.
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THANK YOU!
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