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Learning Objectives

By the end of this training, you should be able to:

* Locate the Commitment Package
e Download the Documentation
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Helpful Contacts

General Questions Connie Brewington
SFAsk@thda.org Underwriting Manager
cbrewington@thda.org

Lock Questions

lockdesk@thda.org Chuck Pickering, Jr
Funding Manager
Rhonda Ronnow CMB, CMCP, CRU cpickering@thda.org
Director of Single Family Loan Operations
rronnow@thda.org Yvonne Hall
Housing Education & Resource Manager
Jennifer Green CMB, AMP yhall@thda.org

Assistant Director of Single Family Loan Operations
jgreen@thda.org
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Commitment Letter Email Notification

1. Oncethe loan has been cleared for commitment, the Processor on the loan will receive a

notification email stating that the Commitment Package is ready.

will vary based on loan type.

borrower at closing.

THDA Loan #6010070200 - Commitment Letter

; Reply | 4 Reply Al ‘%Forward H |||
noreply-MortgageTech@ice.com |© ‘ < Reply ‘ ) Reply 7
To Rhonda Ronnow; @ Russell Catron Tue 4/1/2025 10:28 AM

Retention Policy 2 Year Retention For Mailbox (2 years) Expires 4/1/2027

»

CAUTION - This email originated from outside of THDA. Do not click links or open attachments unless you recognize the sender.

Please login to the THDA GreatChoice website to obtain the Approval Documents.

https://greatchoice.thda.org

« Commitment Letter - this is your THDA approval and will include any applicable closing conditions

« Enforcement Obligation Letter (EOL) — must be signed by the borrower(s) at closing and returned in the closing package
» THDA Rider -to be signed at closing and recorded with the 1st Mortgage Deed of Trust

« Recapture Information —information to give the borrower at closing

If you have any questions, please reach out to sfask@thda.org.

***DO NOT REPLY TO THIS E-MAIL. THIS MAILBOX IS NEITHER MONITORED NOR ANSWERED***

You will need to log into the loan to download these documents to be signed by the

1 R R ————————————— e

You can see there are multiple documents listed in the email. The number of documents
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Commitment Package Retrieval

1. Onceyou loginto the loan, you will go to the Loan Documents tab.
A new folder has appeared called the THDA Commitment Package.

Click the arrow on the left of the folder to see the Commitment Documents.

L Dbd

You can then either click the name of the file or click the blue arrow on the right to download and open
the pdf.

5. You canthen save and print the documents as needed for closing.

/ SSAFORM 89 E‘ Comments Drag & Drop files here or Browse for files
< Conditions Y, ~ THDA COMMITMENT PACKAGE [ Comments Drag & Drop files here or
:} Purchase Advice . THDA EOL 109KE 04/01202510:22 AM  Kelly Murph L2 \
:} Request Loan Withdrawal . THDA Recapture Disclosure 195 KB 04/01202510:22 AM  Kelly Murph 2 0
. THDA Rider 105KE 04/01202510:22 AM  Kelly Murph & 4
. THDA Commitment Letter - GC/Heroes 65 KB 04/0V202510:27 AM  Kelly Murph ,i, —m
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THANK YOU!




	TPOC Portal Training
	Learning Objectives
	Helpful Contacts
	Commitment Letter Email Notification
	Commitment Package Retrieval
	THANK YOU! 

