
Need Help Paying Your Energy Bill?

HOW DO I APPLY?

Application, along with all 
necessary verifications, 
must be submitted 
through the designated 
LIHEAP Agency in your 
county of residence.

TO APPLY YOU WILL 
NEED:
 Copy of applicant’s

government issued ID
 Social Security

number and
verification
for all eligible
household members
or birth certificate for
children under 1

 Proof of gross income
for the past 30 days (4
weeks) for all
household
members (18 years or
older) or completion
of Zero Income Form if
no income

 12 month history of
home energy bill (or
however long you have
lived at your address)

 Copy of your most
recent utility bill
or termination notice
(if 	applicable)

*Additional documentation may
be required

Please contact your local agency for
additional information

THDA.ORG

Blount County Community Action 
Agency, Inc
(865) 983-8411    Serving: Blount

Bradley-Cleveland CSA
(423) 479-4111    Serving: Bradley

Chattanooga Office of Family 
Empowerment
(423) 643-6434    Serving: Hamilton

Clarksville-Montgomery County CAC

Delta Human Resources Agency (901) 
476-5226
Serving: Fayette, Lauderdale & Tipton

Douglas-Cherokee Economic Authority, 
Inc.
(423) 587-4500
Serving: Cocke, Grainger, Hamblen, Jefferson, 
Monroe & Sevier

East Tennessee Human Resource Agency 
(ETHRA)
(865) 691-2551
Serving: Anderson, Campbell, Claiborne, 
Morgan, Scott, Union

Highland Rim Economic Corporation
(931) 289-4101  Serving: Dickson, Houston, 
Humphreys & Stewart

Knoxville-Knox County CAC
(865) 546-3500    Serving: Knox

Metropolitan Action Commission (615) 
862-8860    Serving: Davidson

Mid-Cumberland CAC

(615) 742-1113
Serving: Cheatham, Robertson, Rutherford, 
Sumner, Trousdale, Williamson & Wilson

Mid-East Community Action Agency
(865) 248-8661
Serving: Loudon & Roane

Northwest TN Economic Development 
Council
(731) 364-3228
Serving: Benton, Carroll, Crockett, Dyer, 
Gibson, Henry, Lake, Obion, & Weakley

Shelby County CSA

(931) 896-1800      (901) 222-4200    
Serving: Montgomery            Serving: Shelby 

South Central HRA
(931) 433-7182
Serving: Bedford, Coffee, Franklin, Giles, 
Hickman, Lawrence, Lewis, Lincoln, Marshall, 
Maury, Moore, Perry & Wayne

Southeast Tennessee HRA
(423) 949-2191
Serving: Bledsoe, Grundy, Marion, McMinn, 
Meigs, Polk, Rhea & Sequatchie

Southwest HRA
(731) 989-5111
Serving: Chester, Decatur, Hardeman, Hardin, 
Haywood, Henderson, Madison, & McNairy

Upper Cumberland HRA
(931) 528-1127
Serving: Cannon, Clay, Cumberland, DeKalb, 
Fentress, Jackson, Macon, Overton, Pickett, 
Putnam, Smith, Van Buren, Warren & White

Upper East Tennessee HDA
(423) 246-6180
Serving: Carter, Greene, Hancock, Hawkins, 
Johnson, Sullivan, Unicoi & Washington

WHO TO CALL FOR HELP?
Contact the agency that serves your county




